
Air conditioner

Installation manual
PC4NUDMAN / PC4NUNMAN / PC4NBDMAN / PC4NBNMAN

 • Thank you for purchasing this Samsung air conditioner. 
 • Before operating this unit, please read this manual carefully and retain it for future 
reference. 
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2 English

 Installation

 360 cassette panels

 Type A: Square panel  Type B: Circular panel

  

 Accessories

 Item  M4 screw  Installation manual

 Quantity  4  1

 Shape   

   CAUTION
•  After installing the product, be sure to explain to the 

user how to use the air conditioner.

   NOTE

•  Tightening torque for the M4 screw: 1.2 to 1.8 N•m 
(140 to 180 kgf•cm)

 Installing the grille inlet for the 
ceiling type and open type
1  Hook the two hook wires of the grille inlet onto the 

two wire hooks on the indoor unit body.

 

   CAUTION
•  When servicing the product or replacing parts such as 

motors and gears, be sure to remove the front grille 
first. Failing to do so may cause the hook wires to 
unhook and the front grille to drop on the floor.

•  Be sure to check the letters for the wire hooks printed 
on the indoor unit body and hook the hook wires 
onto the specified positions.

2  Rotate the grille inlet clockwise until it is assembled 
firmly in place.

 

   NOTE

•  When the grille inlet is installed correctly, the indoor 
unit display is placed perpendicular to the Samsung 
logo printed on the grille inlet.

 

 English

360_AC_Panel_ENG_EN.indb   2 2016-03-15   오후 3:20:23



3English

 English

 Installing the panel front for the 
ceiling type
1  Remove the four cover panels from the panel front.

 

   NOTE

•  To remove the cover panels, use the two tongues at 
the ends of each cover panel. 

2  Push the four corners of the panel front toward the 
indoor unit body one at a time until you hear “click” 
so that they are assembled in place.

 

   NOTE

•  After assembling the panel front in place, you can 
slightly adjust its position left and right. If required, 
adjust the position of the panel front so that it aligns 
with the ceiling opening.

3  Push the centres of the four sides of the panel front 
toward the indoor unit body one at a time until you 
hear “click” so that they are hooked in place.

 

4  Insert halfway the four screws into the four holes on 
the panel front. Then fasten the screws tightly until 
there is no gap between the ceiling and the panel 
front.

 

5  Place each cover panel on a corner of the panel front. 
Then push the cover panel upward until it is firmly 
assembled to the panel front.

 

6  Check whether the panel front is firmly fixed to the 
indoor unit body.

 

   NOTE

•  Make sure that the screws are fastened tightly until 
there is no gap between the ceiling and the panel.

•  If the panel is installed incorrectly, air may leak out.
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4 English

 Installing the circular panel on the 
indoor unit
1  Insert the decoration panel the indoor unit body. 

Then rotate the decoration panel clockwise until it is 
assembled firmly.

•  Ceiling type

 

•  Open type

 

   NOTE

•  Make sure that the panel is assembled firmly: rotate 
the decoration panel until you feel that it is clamped 
by the internal structure. 

2  Check whether the decoration panel firmly fixed to 
the indoor unit body.

 

   NOTE

•  Make sure that the decoration panel is installed 
correctly so that there is no gap between the ceiling 
and the panel.

•  If the panel is installed incorrectly, air may leak out.

   CAUTION
•  Make sure to only apply paints and 

varnishes for resins (ABS, HIPS) or paint 
thinners.
If you apply lacquers for general use on 
the panel, it may lead to discoloration or 
erosion on the surface of the panel.

 Installation
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SERViS iSTASYONLARI GÖSTERiR LiSTE
İTHALATÇI/İMALATÇI-ÜRETİCİ FİRMANIN

1 ÜNVANI SAMSUNG ELECTRONICS ISTANBUL PAZ.VE TİC.LİMİTED 
ŞİRKETİ LTD. ŞTİ.

2 MERKEZ ADRESİ FLAT OFİS İSTANBUL İŞ MERKEZİ OTAKÇILAR CAD.NO:78K:3 
NO:B3 EYUP

3 TELEFON 0212 4670600
4 FAKS 0212 4378528
6 TİCARET SİCİL NO 629388
8 VERGİ NO 7420397337

1 Servis Adi AHMET DOĞRUDAĞ-DOĞUŞ ELEKTRONİK
Yetkili Ad Soyad
Vergi Dairesi TOPÇU MEYDANI
Vergi No 66274209310
Telefon No 904142153076
HYB No 63-HYB-14
Adres HAMİDİYE MAH.263.SOK.RÜMEYSA APT ALTI NO:27/A
Şehir ŞANLIURFA

2 Servis Adi AK GÜVEN SOĞUTMA-ALİ YILDIZ
Yetkili Ad Soyad
Vergi Dairesi İSTİKLAL VERGİ DAİRESİ
Vergi No 9600318189
Telefon No 03243286260
HYB No 33-HYB-400
Adres BAHÇELİEVLER MH. HÜSEYİN OKAN MERZECİ BLV. NO:476/A .
Şehir MERSİN

3 Servis Adi ATEŞ ELEKTRONİK - ÖZCAN ATEŞ
Yetkili Ad Soyad
Vergi Dairesi ARDA
Vergi No 34609345408
Telefon No 02842352837
HYB No 59-HYB-770

Adres FATİH MAH. İBRAHİM AY CAD. PEMBE KÖŞK APT. NO:1 / 
EDİRNE

Şehir EDİRNE
4 Servis Adi AYTEK ÇINAR-ŞAFAK KOÇ-ÜMİT TELLAL ORTAKLIĞI/BİRLİK 

TEKNİK ORTALIĞI
Yetkili Ad Soyad
Vergi Dairesi GÖNEN
Vergi No 2510299103
Telefon No 02667627811
HYB No 10-HYB-867

Adres MALKOÇ MAHALLESİ MÜFTİ ŞEVKET CADDESİ NO:60/D / 
GÖNEN

Şehir BALIKESİR
5 Servis Adi BAŞARAN TEKNİK SERVİS-MEHMET BAŞARAN

Yetkili Ad Soyad
Vergi Dairesi SERİK
Vergi No 14257579684
Telefon No 0242.7220548
HYB No 07-HYB-531
Adres KÖKEZ MAHALLESİ BURMAHANCI CADDESİ No:104/C
Şehir ANTALYA

6 Servis Adi BAYRAK ELEKTRONİK TAMİR BAKIM HİZMETLERİ SAN.TİC.LTD.ŞTİ.
Yetkili Ad Soyad
Vergi Dairesi GAZİLER
Vergi No 1550544868
Telefon No 903624316480
HYB No 55-HYB-292
Adres 19 MAYIS MAH.AĞABALİ CAD. NO:38 İLKADIM/ SAMSUN
Şehir SAMSUN

7 Servis Adi BERK SERVİS HASAN BAYRAKTAR
Yetkili Ad Soyad
Vergi Dairesi İLYASBEY
Vergi No 10743028780
Telefon No 902626414565
HYB No 34-HYB-2952
Adres - KIZILAY CD.1201/2 SK. - NO:1/C
Şehir KOCAELİ

8 Servis Adi EKREM MANDAL-GÜVEN TEKNİK
Yetkili Ad Soyad
Vergi Dairesi BEYDAĞI V.D.
Vergi No 6120003243
Telefon No 904223242145
HYB No 44-HYB-45
Adres UÇBAĞLAR MAH.YUNUS EMRE CAD.NO:25
Şehir MALATYA

9 Servis Adi EMİR ELEKTRONİK-SECATTİN AYLANÇ
Yetkili Ad Soyad
Vergi Dairesi ERZURUM
Vergi No 12596155408
Telefon No 0442 237 37 01
HYB No 25-HYB-223
Adres GEZ MAH. ÇAYKARA CAD. NO:44/14
Şehir ERZURUM

10 Servis Adi EM-TA TEKNİK-EMRAH KORUYUCU
Yetkili Ad Soyad
Vergi Dairesi OSMANİYE
Vergi No 5800184379
Telefon No 903288125766
HYB No 01-HYB-3166
Adres 7 OCAK MAH. D. AHMET ALKAN CAD. NO:132/C . / MERKEZ
Şehir OSMANİYE

11 Servis Adi ENVER TURKUT - TURKUT TEKNİK
Yetkili Ad Soyad
Vergi Dairesi DÜDEN
Vergi No 20410577534
Telefon No 0242.3442333
HYB No 07-HYB-253

Adres GÜVENLİK MAHALLESİ 267. SOKAK No:16 A/A MURATPAŞA / 
ANTALYA

Şehir ANTALYA
12 Servis Adi FATİH TÜRK - HAZAR SOĞUTMA

Yetkili Ad Soyad
Vergi Dairesi SİVRİCE
Vergi No 39784205288
Telefon No 904242186621
HYB No 23-HYB-226
Adres RÜSTEM PAŞA MH. HACI HAYRİ CD. NO:100/E
Şehir ELAZIĞ

13 Servis Adi GARANTİ SERVİS DAYANIKLI TÜKETİM MALLARI PAZARLAMA 
SERVİS HİZMETLERİ SANAYİ VE TİCARET LTD. ŞTİ.

Yetkili Ad Soyad
Vergi Dairesi GAZİOSMANPAŞA
Vergi No 3890693692
Telefon No 0212 6250625
HYB No 34-HYB-4664
Adres ALİBEYKÖY GÜZELTEPE MAHALLESİ AVCI SOKAK NO.8/B EYÜP
Şehir İSTANBUL

14 Servis Adi GENERAL SOĞUTMA-HALİL ABBASOĞLU
Yetkili Ad Soyad
Vergi Dairesi KİLİS
Vergi No 0010358834
Telefon No 905442754211
HYB No 27-HYB-4201

Adres ALTINÜZÜM MAHALLESİ NEMİKA CADDESİ No:73 A/Z1 / KİLİS 
MERKEZ

Şehir KİLİS
15 Servis Adi GÖKSEL SARFAKLAR

Yetkili Ad Soyad
Vergi Dairesi KARESİ
Vergi No 34540021010
Telefon No 02662447072
HYB No 10-HYB-528

Adres HACI İLBEY MAH. ANAFARTALAR CAD. NO:80/A 
POSTAKODU:10100 ALTIEYLÜL/BALIKESİR

Şehir BALIKESİR
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16 Servis Adi Hakan GÜZEL - ÖZKA ELEKTRONİK
Yetkili Ad Soyad
Vergi Dairesi BİSMİL
Vergi No 4530610193
Telefon No 04124152111
HYB No 21-HYB-3322

Adres ALTIOK MAHALLESİ, İSMAİL BEŞİKÇİ CADDESİ, JİYAN 3 
APARTMANI ALTI 87/B / BİSMİL

Şehir DİYARBAKIR
17 Servis Adi İKLİM SOĞUTMA-NİLÜFER ALIÇ

Yetkili Ad Soyad
Vergi Dairesi MUT
Vergi No 52639093434
Telefon No 03247745503
HYB No 33-HYB-923
Adres PINARBAŞI MAHALLESİ ATATÜRK BULVARI No:61/C / MUT
Şehir MERSİN

18 Servis Adi MAVİAY MÜHENDİSLİK MAKİNE İNŞAAT ELEKTRONİK SANAYİ 
VE TİCARET LİMİTED ŞİRKETİ

Yetkili Ad Soyad
Vergi Dairesi pamukkale
Vergi No 6130692275
Telefon No 02582620009
HYB No 20-HYB-1221

Adres Merkezefendi Mahallesi 29 Ekim Bulvarı No:37/A Maviay İş 
Merkezi Merkezefendi/Denizli / DENİZLİ

Şehir DENİZLİ
19 Servis Adi MEHMET ALKAYA HİZMET ELEKTRONİK TEKNİK SEVİSİ

KAYAPINAR ŞUBESİ
Yetkili Ad Soyad
Vergi Dairesi GÖKALP
Vergi No 0540127437
Telefon No 04122575172
HYB No 21-HYB-3383
Adres MEDYA MAHALLESİ 153.SOKAK SEÇKİN SİTESİ ALTI 5/A /41 / KAYAPINAR
Şehir DİYARBAKIR

20 Servis Adi NAİLE KABASAKAL
Yetkili Ad Soyad
Vergi Dairesi nazilli
Vergi No 22279368582
Telefon No 02563136266
HYB No 09-HYB-588

Adres ALTINTAŞ MAHALLESİ FEVZİ ÇAKMAK CADDESİ NO:22/A 
NAZİLLİ/AYDIN / NAZİLLİ

Şehir AYDIN
21 Servis Adi NECMİ GÜRALP ÖZCAN GÜRALP MÜHENDİSLİK

Yetkili Ad Soyad
Vergi Dairesi ZİYAPAŞA
Vergi No 6710098948
Telefon No 903224540680
HYB No 01-HYB-2994
Adres GAZİPAŞA MH. BORSA CAD. BORSA APT.NO:32/F
Şehir ADANA

22 Servis Adi PINAR ELEKTRONİK
Yetkili Ad Soyad
Vergi Dairesi İSTİKLAL
Vergi No 8210021023
Telefon No 0 324 336 8298
HYB No 33-HYB-21
Adres MAHMUDİYE MAH.108 SOK.NO:32/B
Şehir MERSİN

23 Servis Adi SALİHLİ TEKNİK-TİMUR ACAR Esnaf
Yetkili Ad Soyad
Vergi Dairesi ADİL ORAL
Vergi No 25850289290
Telefon No 05542154699
HYB No 45-HYB-725
Adres CUMHURİYET MH. ESKİ MANİSA YOLU NO: 87 TURGUTLU/
Şehir MANİSA

24 Servis Adi SAMTİT ELEKTRİK ELEKTRONİK BİLİŞİM DAYANIKLI TÜKETİM 
MALLARI SANAYİ VE TİCARET LTD. ŞTİ.

Yetkili Ad Soyad
Vergi Dairesi SELÇUK
Vergi No 7420421584
Telefon No 03322388484
HYB No 42-HYB-1352

Adres MUSALLA BAĞLARI MAH. TELGRAFÇI HAMDİBEY CAD. NO:10 
/ SELÇUKLU

Şehir KONYA
25 Servis Adi SİMGE ELEKTRONİK-YAŞAR ALAR

Yetkili Ad Soyad
Vergi Dairesi YILDIRIM BEYAZIT
Vergi No 55804106610
Telefon No 0312 3251876
HYB No 06-HYB-84
Adres ETLİK MAH. YENİ ETLİK CAD. NO:205/ A
Şehir ANKARA

26 Servis Adi SİSTEM GURUP ELEKTRONİK TİCARET VE TAAHHÜT LTD. ŞTİ.
Yetkili Ad Soyad
Vergi Dairesi MALTEPE
Vergi No 7710312272
Telefon No 903122120143
HYB No 06-HYB-2185
Adres ETİ MAH.GAZİ MUSTAFA KEMAL BULVARI NO.104/A ÇANKAYAANKARA
Şehir ANKARA

27 Servis Adi STAR ELEKTRONİK SERVİS HİZMETLERİ-MEHMET YILMAZ
Yetkili Ad Soyad
Vergi Dairesi KARADENİZ
Vergi No 13664938404
Telefon No 904623216224
HYB No 61-HYB-1084

Adres İNÖNÜ MAH. YAVUZ SELİM BULVARI YAVUZ SELİM APARTMANI 
NO.164/A / ORTAHİSAR

Şehir TRABZON
28 Servis Adi UFUK NEBİ TEMEL

Yetkili Ad Soyad
Vergi Dairesi ERGANİ
Vergi No 17482883854
Telefon No 04126112043
HYB No 21-HYB-3333

Adres ADNAN MENDERES MAHALLESİ YENİ HAL CADDESİ, SOKAK 
1/1 / ERGANİ

Şehir DİYARBAKIR
29 Servis Adi ÜN SOĞUTMA-AKİF ÜN

Yetkili Ad Soyad
Vergi Dairesi DÖRTYOL
Vergi No 31831635246
Telefon No 0326 712 38 09
HYB No 31-HYB-28
Adres YEŞİL MAH. ATATÜRK CD.KERVAN SOK.NO:4
Şehir HATAY

30 Servis Adi WEGA ELEKTRONIK SACIT SEN
Yetkili Ad Soyad
Vergi Dairesi ÇORLU
Vergi No 62722092022
Telefon No 282-653 82 81
HYB No 59-HYB-362
Adres CAMIATIK MAH. ÇALISKAN SOKAK NO. 8/A ÇORLU
Şehir TEKİRDAĞ

31 Servis Adi YUSUF KEMİK - MEGA TEKNİK SERVİS
Yetkili Ad Soyad
Vergi Dairesi GAZİKENT
Vergi No 5440343766
Telefon No 03423381070
HYB No 27-HYB-1012

Adres İNCİLİPINAR MAH. MUAMMER AKSOY BLV. KEPKEP PLAZA İŞ 
MRK. ALTI NO: 8 ŞEHİTKAMİL /

Şehir GAZİANTEP

SERViS iSTASYONLARI GÖSTERiR LiSTE

Belirtilen Servis Merkezleri iletişim bilgileri 02.06.2017 tarihinde güncellenmiştir ve bu tarihten sonra değişiklik gösterebilir. Bilgilere istinaden, 
bölgenizdeki servis merkezlerimize ulaşamadığınız durumlarda 444 77 11 numaralı Çağrı Merkezimizden size en yakın Servis Merkezimizi öğrenebilirsiniz.
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This product is RoHS compliant.
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